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TBKK (Thailand) Co., Ltd.

Whistleblowing System policy

PR IE Rl BE

iiloafae “Fhofiuguananis” (Corporate Governance 3 “CG”) lammuauTouienssy
A Y =3 o A a A Y [ 4 a d
PO OTYULATIUIZUANITNICNINALAZNITNIIA LW’E’]Glﬂ'Lliﬁq')GlilﬂigﬁﬂﬂllﬁglﬂﬂﬂigIﬂ“]fu@@
a IS 1 A v A o v =R =R & o A a
ﬂfl]ﬂ'lill,ﬁZL‘]Juﬂ’liﬁuﬁ]ﬂﬁ’E]“IJIEJ‘]J'IEJ"U’EN‘]JTIEWI NuLALA (ﬂizmﬁ"lm) 1NA Gﬁﬂﬂﬂuuiuﬂ’liﬂ’lluuﬁiﬂfﬂ
9 v Aa Y 1 I a o w a
AIYAITUITUNATIY NADN I‘]Jﬁ\ﬂﬁ Lﬂu]lﬂ@'lﬂﬂiﬁﬂ1ﬂﬁim1/]']\1ﬁﬁﬂ§] L!aZUTEJ‘U'IEJﬂTiﬂ']ﬂ‘UﬂLLaﬂ%ﬂ']ﬁ
A o = o Y Yo A wa a = Ao w o o
VDNUITHNA ﬁ'JilfN‘W‘Llﬂ\?']ufl]3@@\1llﬂiﬂﬂ"li‘l]g]ﬂ@]@ﬂ']\iq@]‘ﬁﬁﬁll Gﬁﬁlﬂullu’)ﬂTQVIﬁ"]ﬂﬂJuéU’E]\‘]ﬂ'ﬁﬂ']ﬂ‘U

A Ax
ALUAanNIN1INA (Good Governance)

A whistleblowing policy has been made by Corporate Governance Department “CG” to achieve
company goals and ensure compliance with company policies. As such, the company is committed to
conduct business in accordance with responsibility, accuracy, transparency, fairness and code of conduct,

which is the principles of Good Governance.
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To encourage employees to bring ethical and legal violations they are aware of to an internal authority and

ensure fair treatment of whistleblowers.
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To commit to protecting people who report the misconduct in good faith or who are involved in an
investigation will not tolerate any retaliatory actions or threats of retaliatory action against anyone who
has made a report. For example, personnel must not be disadvantaged or victimized by any of the actual
or threatened actions such as change of job position or workplace, work suspension, dismissal or any other

form of discrimination.
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To set up a formal and effective investigation procedure in accordance with transparency and fairness.
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To prevent and detect misconduct and fraud.
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To build a corporate reputation through corporate governance.
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The violation of law, regulation, corporate governance policies, code of conduct and company regulation.
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Wrongful Act” (or Fraud) means any act committed by a person in an attempt to obtain any undue benefit
for him/herself or another person such as contractor, supplier, outsource, freight forwarder etc. These acts

include misappropriation, corruption, defalcation and bribery.
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The protection of intellectual property rights such as copyrights etc.
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Disclosing information regarded as trade secret or confidential information for personal or others' gains.
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Bullying, harassment and unfair discrimination against an employee.
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Accounting Irregularity
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Defects of internal control
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The violation of human rights, human dignity, right, freedom and equality.
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Sexual Harassment as unwelcome visual, verbal, non-verbal, physical, text or image from website or media

such as Line or Facebook etc.
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Negative impact on the company's reputation
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The complaint can be sent directly to Corporate Governance Dept. (CG) through the following channels:
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Complain directly, verbally or in writing.
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By telephone (+66) 038-109360 Ext.363
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(Compliance Box)

Writing a complaint letter and place it inside a Compliance Box.

BER~OBE
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Sending a letter to:

“Corporate Governance Dept.” TBKK (Thailand) Co., Ltd. 700/1017 Moo. 9 TB. Mabpong, AP.
Panthong, Chonburi, 20160
[TBKK (Thailand) Co., Ltd. (Corporate Governance Dept.) 700/1017 Moo. 9  TB. Mabpong,

AP. Panthong, Chonburi, 2016 ~@ME{H,
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Persons entitled to complain are including of employee and stakeholders such as customers,

supplier, contractor, society etc.
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Any employee who makes a disclosure or raises a concern under this policy will be protected if the
employee discloses the information in good faith, believes it to be substantially true, does not act

maliciously or make false allegations, although the investigation found no wrongdoing.

However, if the reported information is proved to be false due to deliberate distortion or false accusation,

those reporting it have violated the company’s code of conduct, for which punishment is to follow
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company regulations including verbal and written warnings, work suspension, dismissal , or letters of the

law or both.
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Protection of complainants, Whistle-Blowers, and Related Parties
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Complaints or whistle-blowers are to be suitably and fairly protected by the company, which implies no
change in job titles, job nature, workplaces, work suspension, threats, job harassment, dismissal, or unfair
acts. The company will keep their complaints confidential and not disclose them to unrelated parties except

when required by law.
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Those with knowledge of complaints or related information must maintain confidentiality and not disclose

it except when required by law. If this is intentionally violated, the company will punish them under its

regulations or the law, or both, as seen fit.
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The report-related information shall be kept confidential by all participants in order to protect the interests
and reputation of the accused and the company.
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Receiving complaints relating to the violation or misconduct.
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Information recording and complaint registration.
A—RL— |k« TNF 2 ZEPN THRNE 2 B8 T D

' o w a a o Yy 9 ~ 1g Yy 9 ~ '
7.3) Nwmﬂuguaﬂﬂmiwmsmmazmuuﬂﬂimmnsuawm@mau ’Nl,ﬂuﬂl’é]‘iﬁlﬁl‘iﬂuﬂiﬁ,ﬂﬂclﬂ L¥U

' 1]
A o

a A A oA A Ao 0 I 9 A A Y
13ONNIINIA Li’f)x‘]ﬂﬁﬂ{]ﬂ@’l\ﬂuﬁiﬂﬂ”liﬂiz‘VITWUﬂGI?Jﬂ{]Wiﬂﬂ NIIANATNNIUNEA 1Wuau !,Wf)‘l’lilgllﬂ

3 [ 9 v v A k)

aa ummmﬂtyuazmmgsqmum@mmimﬁﬂu

The contents of the report shall be categorized into sections such as fraud, violation of law or regulation,

sexual harassment etc. in order to set priorities for action.
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The corporate Governance Officer may ask any employee or complainant to provide information or deliver
any related document for the investigation of facts. (Within 7 days of receiving a complaint)
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The complaint about fraud and violation of laws or regulations, which carry serve punishments, must be

submitted to Board of Directors.
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The Corporate Governance Officer investigate to find the facts and evidences in order to identify the truth.
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The facts and evidences will be summited to the relevant department to consider course of action.
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The result of investigation shall be notified to Complainant and Board of Directors. (Within 15 Days of

receiving a complaint)
FEMR - A LRI, AR REZ B L, BRE L PITEES~RET D,
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Effective from 1™ July 2019

BITE 20194E7H 1 H

(wemley Tomay)

Mr. Kaoru Ogata
=k

sL51UUTEN

President
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